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	Order Central Customer Questionnaire



SL Information:

	Issue
	Answer

	1. Which SL version?
	

	2. Which SL cpnyID?
	

	3. Which SL soTypeID?
	


General order information:

	Issue
	Answer

	1. Allow order header notes?
	

	2. Allow line item notes?
	

	3. Should orders be put on adminhold?
	

	4. Should an internal email address by cc'd on all new orders?  If so, which addresses?
	

	5. Allow guest (no web account) orders?
	

	6. Allow users to save carts for later use?
	


                

Web-logins.

	Issue
	Answer

	1. Allow users to create web username/logins?
	

	If yes:
	

	a. Should an internal email address by cc'd on all new customer accounts?  If so, which addresses?
	

	b. do they need to verify the email address?
	

	c. restrictions on password?
	

	d. any custom data need to be collected for account properties?
	

	e. allow users to create new SL customer accounts?
	

	i. Should an internal email address by cc'd on all new customer accounts? If so, which addresses?
	

	f. criteria/filters to look up/,locate SL customer accounts and tie to new web accounts?
	


Customer accounts.

	Issue
	Answer

	1. Do we need to import/setup existing SL customer accounts to the website?
	

	a. Filters for importing customers? (classid, status?)
	

	b. Are customer email addresses setup in SL or customization?
	


Website Payments.

	Issue
	Answer

	1. Allow purchase orders?
	

	a. Do all customers have PO option?  if not, criteria for allowing purchase orders? ie: specific classID?
	

	2. Allow credit card orders?
	

	a. All customers or specific customers?
	

	b. Which termsID to use for credit card orders?
	

	c. Which payment module service will be used?
	

	i. Payflow pro?  (need account login information)
	

	1. Sale or Auth/Delayed settlement transactions?
	

	ii. MaxQ chargeit? (need to make sure to get web control from MaxQ)
	


Order shipping.

	Issue
	Answer

	1. which shipViaIDs are allowed? 
	

	2. Will we precalculate shipping charges?  Required if CC payment.
	

	--If yes:
	

	a. Calculate using internal tables based on weight or merchandise total?
	

	b. Calculate using UPS or FEDEX web services?
	

	i. need account created and login information for appropriate service.
	


Order addresses.

	1. Allow customers to override billing address information on the order? Or force customer table information.
	

	2. Allow customers to create new shipping addresses?  Store only in order header or need to allow managing of SL address table?
	


Site configuration:

	Issue
	Answer

	1. SL databases:
	

	a. Server/Databasename for LIVE App database.
	

	b. Server/Databasename for LIVE Sys database.
	

	c. Server/Databasename for TEST App database.
	

	d. Server/Databasename for TEST Sys database.
	

	2. Email Server:
	

	a. IP Address or Name of mail server that web server can connect to.
	

	b. Username/password for smtp authentication if required.
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